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CORONAVIRUS – COVID-19 

What Tenants, Estate Agents & Landlords Needs to Know 

Nairobi County, March 16th 2020 — The Government of Kenya via the Ministry of Health 

has confirmed that there have been an increase in the numbers of people within the country who have 
tested positive for coronavirus (COVID-19). The Government has moved into a higher alert-stage of 
managing the spread of the virus with a government directive being issued today. Through the directive, 
the government made an appeal for people suspecting to have the symptoms to self-isolate to avoid 
possible spread of the same. Further, all learning in all institutions was suspended till further notice with 
the government appealing to employers to allow their employees to work from home where circumstances 
allow. 

This directive however, even though meaning well for the nation, comes with great challenges that might 
have high probability of affecting landlord & tenants’ relationship. Considering the situations at hand, we 
are calling on government to issues specific coronavirus guidance for the rental sector especially if the 
outbreak leads to practical emergencies relating to tenants and landlords – This is in line with the call by 
the government of self-quarantine. From the foregoing, it is our position ;- 

1. That We understand and sympathize that some tenants may struggle to pay their rent where they 
are seeing a temporary drop in their income if they can’t work because of the Coronavirus. In such 
cases it is essential that they inform their landlord at the earliest opportunity and try to work out 
future payment arrangements. Where this creates problems for landlords with their mortgage or 
loan repayments, we would hope that lenders give landlords the same flexibility with payment 
holidays that they are offering to home-owners and landlords. 

2. That if the spread of the virus persist and it happens that in the spirit of self-quarantine some 
employers send off their employees on unpaid leave, or casual work in some industries stopped – 
We demand that the landlords voluntarily suspends evictions for tenants financially affected 
directly or indirectly by the coronavirus pandemic as doing so will amount to illegal eviction. This, 
however, will require the tenants to provide reasonable documentation substantiating their 
financial hardship. 

3. That while COVID-19 may not be so dangerous for people in good health, for individuals with 
compromised immune system it could be fatal especially to the street families and homeless 
citizens in our major cities such as Nairobi, Nakuru, Mombasa, Eldoret, Kisumu among others who 
are vulnerable to infectious diseases such as coronavirus. It is on tis light therefore that we call the 
government to ensure that these special groups are equally protected because them being 
unsheltered means they have zero or fewer opportunities to wash their hands leave alone using 
sanitizers. It is therefore the responsibility of the government therefore to ensure that the street 
families and homeless people have a place to go when they are told to self-quarantine.  
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4. That we also demand that the government ensures that there is unlimited water supply via its 
agency – Nairobi water & sewerage company across all densely populated areas and estate around 
Nairobi for example Eastland (Umoja, Kayole, Tasia, Pipeline e.t.c.); Thika road estates (mathare, 
Huruma, Githurai e.t.c); Westland areas (Kangemi) and other congested estates. This will be key in 
complementing preventive hygiene directive issued earlier by the government in combating the 
pandemic.  

5. That In-case where the pandemic persists, the Courts to freeze all on all current eviction 
proceedings; announce an emergency freeze on all eviction applications; and in line with the above, 
decree that any period of time spent in self isolation or ill with coronavirus will be disregarded in 
any eviction hearing and not counted in the “months of arrears” threshold.  

Finally, we will be releasing an updated practical guideline on the how tenants are supposed to self isolate 
themselves specifically those living in a multi-dwelling houses in case there is a need to do so and as the 
situations develop. 

It is our wish that everybody observes the directives given by the Ministry of Health and maintain a higher 
level of hygiene as we all fight to control the spread of the virus in the county.  

God Bless Kenya. 

E.M,Wachira 

Founder I-Tenant  

 

 

#Protect yourself & Others 

  

If you would like more information about this topic, please reach out to us on info@i-tenant.com  
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